ME CONNECT-CONFIDENTIALITY POLICY-PUBLIC STATEMENT

Confidentiality is one of the fundamental principles of the ME Connect (“ MEC”)
service

The MEC service includes all persons authorised by The ME Association to handle
information

MEC offers confidentiality to enquirers. Nothing learned from enquirers will be
disclosed to anyone outside the MEC service without the express permission of the
enquirer subject to the exceptions listed below.

Exceptions to the confidentiality rule are:-
e where there is a perceived risk to the safety of any person
e where not to do so would be breaking the law
e where any information is provided concerning terrorism

MEC will comply with the Data Protection Act 1998 and all subsequent amendments
and regulations made thereunder
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